
 
 

Overcoming workplace and business disruption relies on skilled and strategic leaders, and the human 
resources profession continues to evolve to take on the challenges of today, and the future. The 
Human Resources Professionals Association (HRPA) supports businesses and protects the public by 
regulating and advancing the capabilities of HR professionals in Ontario, enabling organizations to 
unlock the human potential that exists in their workplaces. The HRPA ensures that over 23,000 
members and students have the most up to date tools and the advanced skills to lead our 
workplaces into the future. The HRPA regulates HR professionals in the public interest. Members are 
held to the province’s highest standards, so Ontario workplaces can trust members to unlock 
business growth and optimize employee potential. From the power of AI and technology to human 
rights and IDEA (inclusion, diversity, equity and accessibility), businesses are relying on HR more than 
ever, not just as exemplary operators, but as strategic partners. The HRPA is excited to embark on an 
exciting new strategy and vision to advance the world of work and propel the HR profession into the 
future.  

We are seeking an experienced E-Learning Designer to join our Marketing & Growth team!  

The Opportunity 

The E-Learning Designer will play a crucial role in designing and developing micro-credential 
products and member resources to support HRPA's professional development initiatives and 
growth mandates. Using e-learning development tools and applying digital instructional 
design theory and adult learning principles, the E-Learning Designer leads all aspects of micro-
credential design and development, including topic and subject identification, content 
curation, expert consultations, and accessible and inclusive delivery. The E-Learning Designer 
is also responsible for the research, development, design, and implementation of HRPA 
member resources to support ongoing professional development and e-learning products to 
support HRPA events and programming. 

A more thorough account of the job duties and requested experience can be found below the 
link to apply.  

What’s in it For You 

This position offers a unique opportunity to make a meaningful impact on the professional 
development of HR professionals. You will be at the forefront of shaping the future of HR 
education by designing and developing innovative micro-credential products and member 
resources.  

The target starting cash compensation range for this new position is $75,000 - $85,000 base 
salary per year, with short-term incentives ‘at target’ of 5% of salary.  



 
HRPA offers a hybrid workplace, competitive benefits, paid time off, and many other perks; 
supporting you to reduce any stress that can come from flowing between home and work-life 
so you can spend your energy on what matters and deliver the outstanding results you are 
already known for. 

You’ll also have potential for learning and skill development in a dynamic work setting as you 
work closely with experienced professionals to cultivate and contribute to HRPA’s inclusive 
and innovative culture, where the work is grounded in values and mission-based decision-
making principles. 

 

How to Apply 

If you are excited by the potential of this opportunity, and truly believe you can bring the drive, 
energy and proven experience and achievements to succeed as our E-Learning Designer, 
we invite you to apply!  
 
Please apply through our portal by Clicking here  by March 20, 2024.  
 

E-LEARNING DESIGNER 
Responsibilities 

Digital Instructional Design and Development 
• Conduct needs analyses and gap analyses to identify learning topics and course subjects. 
• Specify learning objectives and outcomes for each course. 
• Develop content to address each learning objective and outcome.  
• Apply adult learning principles and digital instructional design theory to increase learning 

potential for a variety of learners. 
• Develop elearning materials that deliver complex concepts in an effective way. 
• Design and structure learning experiences to ensure they are engaging, achieve the 

learning objectives and follow a logical flow. 
• Select suitable and engaging interactive elements, features and methods for delivering 

learning content. 
• Design and develop assessments to validate learning.  
• Prepare eLearning digitally to be published on a learning management system (LMS). 

Micro-Credentials Product Management 
• Partner with internal colleagues to prioritize course creation. 
• Create and manage detailed plans for course design and development. 
• Manage development backlogs and timelines. 

https://forms.monday.com/forms/aa179596ee8a91bba8785997a6baf353?r=use1


 
• Collaborate with IT, Operations and Finance teams to create customer workflows and 

seamless product delivery. 
• Prepare and deliver reports on product effectiveness and delivery quality. 
• Serve as a key escalation for customers and troubleshoot issues to resolution. 

Micro-Credentials Content Management 
• Collaborate with subject matter experts to keep learning objectives and outcomes for 

each course and module current and relevant. 
• Conduct research, lead expert consultations, run focus groups, and curate new content to 

ensure modules and courses are relevant.  
• Stay up to date on current trends in the profession, micro-credential learning opportunities 

and key subject matter experts. 

E-Learning and Member Resource Creation 
• Collaborate with subject matter experts to keep learning objectives and outcomes for 

each e-learning course current and relevant.  
• Conduct research, lead expert consultations, run focus groups, and curate new content to 

ensure modules and courses are relevant.   
• Research and development of member resources to support HRPA member professional 

development and learning. 

Education, Qualifications & Skills 
• A minimum of 5 years’ experience in instructional design and developing e-learning 

courses and programs. 
• 2+ years as an administrator with LMS technology. 
• Completed a post-secondary diploma or degree in instructional design, e-learning 

development, or another related program. 
• Advanced training in adult learning theory, digital learning delivery or other related topics 
• Certificate in learning, development, e-learning, digital design, or another related discipline 

is preferred. 
• Demonstrated advanced proficiency with computer applications (Word, Outlook, 

PowerPoint, Excel, Access, Visio, etc.), and the ability to adapt to and learn new applications. 
• Proficiency with e-learning tools and technologies.  

The successful individual must be:  
• Ability to interact, communicate and when necessary, persuade, in a polished and 

professional manner with senior executive management, internal and external stakeholders. 
• Strong organizational, facilitating, and census building skills. 
• Ability to convene groups of experts, gather and distill information, and gain actionable 

insights. 



 
• Exceptional communication skills, both written and verbal, including translating complex 

concepts into plain language so they are easily understood. 
• Highly technical, with proficiency in using the latest e-learning and digital tools and methods. 

We invite all interested individuals to apply and encourage applications from people with 
disabilities, Indigenous, Black, and racialized individuals, as well as people from a diversity of 
ethnic and cultural origins, sexual orientations, gender identities and expressions. 

We are an Equal Opportunity Employer. In accordance with the Accessibility for Ontarians with 
Disabilities Act, 2005 and the Ontario Human Rights Code, the company will provide 
accommodation throughout the recruitment, selection and/or assessment process to 
applicants with disabilities. If selected to participate in the recruitment, selection and/or 
assessment process, please inform the HR Department of the nature of any 
accommodation(s) to ensure your equal participation. 


