
 
 

 
 

 

 
 

 
 

 

 

 

 
 

 

 
 

Resources for AODA Webinar* 

Accessibility for Ontarians with Disabilities Act, 2005 

www.e-
laws.gov.on.ca/html/statutes/english/elaws_statutes_05a11 
_e.htm 

Accessibility Standards for Customer Service, Ontario 
Regulation 429/07 
www.e-
laws.gov.on.ca/html/source/regs/english/2007/elaws_src_r 
egs_r07429_e.htm 

Canadian Charter of Rights and Freedoms, Part l of the 
Constitution Act, 1982, being Schedule B to the Canada 
Act 1982 (U.K.), 1982 c. 11. From the Department of 
Justice, Canada: 
http://laws.justice.gc.ca/en/charter/ 

Canadian Human Rights Act, R.S.C. 1985, c. H-6. From 
the Department of Justice, Canada: 
http://laws.justice.gc.ca/en/H-6/FullText.html 

Ontario Human Rights Code, R.S.O. 1990, c. H-19 
www.e-
laws.gov.on.ca/html/statutes/english/elaws_statutes_90h19 
_e.htm 

Ontarians with Disabilities Act, 2001 
www.e-
laws.gov.on.ca/html/statutes/english/elaws_statutes_01o32 
_e.htm 

Eldridge v. British Columbia (Attorney General), 
[1997] 3 S.C.R. 624 
www.canlii.org/en/ca/scc/doc/1997/1997canlii327/1997canli 
i327.html 

www.canlii.org/en/ca/scc/doc/1997/1997canlii327/1997canli
http://laws.justice.gc.ca/en/H-6/FullText.html
http://laws.justice.gc.ca/en/charter


 
 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

Cautious optimism on a mounting 21st century social 
challenge, Royal Bank of Canada, April 2000, Current 
Analysis 
www.rbc.com/economics/ 

Statistics Canada, Participation and Activity Limitation 

Survey, 2006 (PALS). 

Information on Ontario compiled by:
 
Access (SCS) Consulting Services o/b 623921 Ontario Ltd.  

Table 6.1-1  

http://www.statcan.gc.ca/cgi-
bin/imdb/p2SV.pl?Function=getSurvey&SDDS=3251&lang=e
 
n&db=imdb&adm=8&dis=2
 
www.statcan.gc.ca/dli-ild/meta/pals-epla/2006/pals-
epla2006gid-eng.pdf
 

Workforce Planning Board of Waterloo Wellington 
Dufferin, 2009 
http://workforceplanningboard.com/Files/English/Labour%2 
0Force%20Participation%20WPB%20WFF%20Sept%2009.p 
df 

Participation and Activity Limitation Survey 2006: 
Labour Force Experience of People with Disabilities in 
Canada www.mcss.gov.on.ca/NR/rdonlyres/92F72127-
4EE4-46BE-A114-31ADD6415B33/3329/2006laborforce.pdf 

Accessibility Directorate of Ontario website (main 
page) 
www.mcss.gov.on.ca/en/mcss/programs/accessibility/index. 
aspx 

About the Accessibility for Ontarians with Disabilities 
Act, 2005 (AODA) 
www.mcss.gov.on.ca/en/mcss/publications/accessibility/acc 
essibility.aspx 

Developing accessibility standards 

www.mcss.gov.on.ca/en/mcss/publications/accessibility/acc
www.mcss.gov.on.ca/en/mcss/programs/accessibility/index
www.mcss.gov.on.ca/NR/rdonlyres/92F72127
http://workforceplanningboard.com/Files/English/Labour%2
www.statcan.gc.ca/dli-ild/meta/pals-epla/2006/pals
http://www.statcan.gc.ca/cgi
www.rbc.com/economics


 
 

 
 

 
 

 
 

 
  

  
 

 

 

www.mcss.gov.on.ca/en/mcss/programs/accessibility/Devel 
opingStandards/index.aspx 

Complying with the Accessibility Standards for 
Customer Service 
www.mcss.gov.on.ca/en/mcss/programs/accessibility/Compl 
yingStandards/index.aspx 

Contact Information 

Accessibility for Ontarians with Disabilities Act, 2005 
(AODA) Contact Centre (ServiceOntario): 
Toll-free: 1-866-515-2025 
TTY: 416-325-3408 / Toll-free 1-800-268-7095 
Fax: 416-325-3407  

Accessibility Directorate of Ontario 
777 Bay Street, 6th Floor, Suite 601 
Toronto, ON M7A 2J4 
E-mail: accessibility@css.gov.on.ca 

ServiceOntario Publications (to order AODA-related 
material online, under “Browse Catalogues section”, select 
“Accessibility Resources”): 
www.publications.serviceontario.ca/ 

http:www.publications.serviceontario.ca
www.mcss.gov.on.ca/en/mcss/programs/accessibility/Compl
www.mcss.gov.on.ca/en/mcss/programs/accessibility/Devel

