HRPAN MEMBER SURVEY
2006/2007
Results

The HRPAN Member Survey was emailed to our full Membership on October 17, 2006.  A total of 82 members responded (approx. 30% of total HRPAN membership), which is representative of our active Membership.  Detailed Survey Results can be viewed on our website at http://www.hrpan.ca/index.php/main/library/C14/.
Thank you to all who responded.  It is the intention of the Executive to consider all of the feedback and implement changes where feasible over the next few years.  The HRPAN Executive is committed to seeking the ongoing input of the membership to identify its needs, and is committed to continually striving to meet those needs.  
Dinner Meetings:

· The vast majority of respondents (95%) are happy with the format, day (Thursday), time (dinner meeting), and location (hotel/restaurant).
· Within Niagara, St. Catharines was identified as the most preferred city for holding monthly dinner meetings.
· The ‘presentation topic’ was identified as the most important reason members attended monthly meetings.  This is followed by ‘presenter’ as the second most important reason for attending a monthly general meeting.
· Respondents recommended improvements as follows for monthly general meetings:

· Start Speaker on time

· More time for Speaker Q&A

· Half of the respondents wanted speaker topics more strategic in nature

· More time for networking

· The number one reason provided for not attending the monthly general meeting is due to ‘scheduling conflicts’.
Executive Response: The executive is satisfied that the format for dinner meetings is currently meeting the needs of the membership.  

Website:

· Of the respondents, 91% reported the overall website as easy to use, and found the information useful, relevant and timely.

· A total of 91% of respondents visit the site on a regular monthly basis.

· The primary reason for visiting the website is to register for monthly general meetings, and secondly to find out about upcoming Chapter Events.
Executive Response: The executive is satisfied that although the website is relatively new, that it has been well received since it’s inception and that it has significantly reduced the administration and cost of tracking meeting attendance.  
Salary Survey:

· While 70% of respondents support the need for a salary survey for the Niagara Region, 60% agreed the Chapter should fund the cost with only 28% indicating they are willing to volunteer their own time to assist.
Executive Response: The executive will investigate the cost and value of a regional salary survey in the future.  The feasibility of the Chapter funding the survey will be a consideration in the timing and priority of completion.  
General Ideas / Comments:

· Almost half of the respondents would like HRPAN to be more involved in the community.
· Many Members expressed a desire to get to know more Members and to share accomplishments / best practices / practical experiences.

· Allow employers to announce HR vacancies within their organizations at Dinner Meetings (Agenda Item - Opportunities in HR in Niagara).
· Introduction of new Members and Executives should be encouraged at general meetings.
· Acknowledge HR activities within the Region at general meetings.
· Create CHRP study groups.
· Several comments indicate support for a Mentoring Program for Members.

