Background:
The Accessibility for Ontarians with Disabilities Act (AODA) is a provincial act with the purpose of developing, implementing and enforcing accessibility standards in order to achieve accessibility for persons with disabilities. There are a total of five key initiatives to be rolled out one at a time, with the intended completion date being 2025. These five initiatives include: 
· Customer service 
· Built environment 
· Employment 
· Information and communications 
· Transportation 
The first of these five initiatives, Ontario regulation 429/07, entitled “Accessibility Standards for Customer Service” will be the first to take effect. Under the AODA, All public sector organizations and other persons or organizations that provide goods and services to members of the public or other third parties must be in compliance. 
Deadlines for Compliance:
January 1, 2010 – For all providers described as designated public sector organizations* (including The Legislative Assembly and those appointed on the address of the Assembly, Ministries of the Government of Ontario, All Ontario Municipalities) 
January 1, 2012 – Every other organization that provides goods or services to the public or other third parties and has at least one employee in Ontario.
What Does This Mean?
All employees who are currently handling, or may in the future handle, claims or contracts for any public sector organization will be required to complete an online training session on disability awareness, which should take no more than an hour to complete. This is one of the 13 requirements that any private organization must undergo in order to be in compliance with the customer service standard.
By January 1, 2012, all other employees who deal with anyone outside of the private sector (members of the public) will be required to complete the online disability awareness training session.
For more information on the accessibility standards for customer service or the Accessibility for Ontario with Disabilities Act (AODA), please visit www.AccessON.ca.
 
